
Subrecipient Training

ConnectMT Broadband Program February 11, 2025
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• Welcome & Introductions
• Schedule of Sessions
• AmpliFund Portal Registration
• Overview of Subrecipient Actions
• AmpliFund Demonstration
• Support Site
• Question & Answer

2 Agenda
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3 Schedule of Sessions

• Subrecipient Training:

⎻ February 11, 2025, from 1 – 2 PM MT

• Recipient Q&A Sessions:

⎻ February 18, 2025, from 1 – 2 PM MT

⎻ March 05, 2025, from 9 – 10 AM MT

Recording can be found at: 
https://connectmt.mt.gov/ARPA/Internet-Service-Provider-
Information

https://connectmt.mt.gov/ARPA/Internet-Service-Provider-Information
https://connectmt.mt.gov/ARPA/Internet-Service-Provider-Information
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4 Overview of Actions to Complete

Login

Manage Users

View Grant

Payment Request

Progress Report

MT Support

Access AmpliFund: https://mt.amplifund.com

Review existing Users and create new Users

Access Grant, review information and assign Grant Manager

Access Payment Request, Attach Documents, Submit

Submit Monthly and Quarterly Progress Reports

Support Site: https://amplifund.zendesk.com
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5 Accessing AmpliFund & Notifications
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6

In-Product 
Review

https://mt.amplifund.com
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Customer Support

7
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8 Access Customer Support

Visit the support portal
https://amplifund.zendesk.com

Submit a support ticket
support@amplifund.zendesk.com

Call the help desk
(844) 407-3572

Customer Support Hours
6:00am – 6:00pm MT, Monday through Friday, 
excluding holidays

mailto:support@amplifund.zendesk.com
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1. Go to https://amplifund.zendesk.com
2. Click the Sign-up link
3. Enter your full name
4. Enter your email address
5. Complete the I’m not a robot check
6. Click the Sign-up button
7. A welcome email from support@zendesk.com 

will be sent to you via email
8. Click the link to set your password

9 AmpliFund Support Site
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10 AmpliFund Support Site
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