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Subrecipient Training

ConnectMT Broadband Program February 11, 2025
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Agenda AmpliFund™

« Welcome & Introductions

+ Schedule of Sessions

- AmpliFund Portal Registration

«  Overview of Subrecipient Actions
«  AmpliFund Demonstration

+ Support Site

* Question & Answer
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Schedule of Sessions

* Subrecipient Training:

— February 11, 2025, from 1 -2 PM MT

- Recipient Q&A Sessions:

— February 18, 2025, from 1 -2 PM MT
— March 05, 2025, from 9 = 10 AM MT

Recording can be found at:
https://connectmt.mt.gov/ARPA/Internet-Service-Provider-

Information
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AmpliFund Corporate Presentation

Overview of Actions to Complete
Access AmpliFund: https://mt.amplifund.com
Manage Users Review existing Users and create new Users
View Grant Access Grant, review information and assign Grant Manager

Payment Request Access Payment Request, Attach Documents, Submit
Progress Report Submit Monthly and Quarterly Progress Reports

MT Support Support Site: https://amplifund.zendesk.com
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Accessing AmpliFund & Notifications

AmpliFund~

Hello John,

You are receiving this notification because your organization has been
given an award from ConnectMT.

This award of 1 years 0 months 0 days begins on 3/1/2025.

If you curmrently use AmpliFund, please login to see the details of your
award and get started.

If you have never used AmpliFund, please use this link to set your
password and login.

Regards,
AmpliFund Administrator
ConnectMT

AmpliFund~
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» Access Customer Support AmpliFund™

Visit the support portal

https://amplifund.zendesk.com

Submit a support ticket

support@amplifund.zendesk.com

Call the help desk
(844) 407-3572

C
o
=
O
o
C

Customer Support Hours

6:00am — 6:00pm MT, Monday through Friday,
excluding holidays
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AmpliFund Support Site

N o or 0N~

Go to https://amplifund.zendesk.com
Click the Sign-up link

Enter your full name

Enter your email address

Complete the I'm not a robot check
Click the Sign-up button

A welcome email from support@zendesk.com

will be sent to you via email
Click the link to set your password

Welcome to AmpliFund Support  inbox «

AmpliFund Support <suppori@amplifund zendesk.com=
tome [+

Welcome to StreamLink Software. Please click the link below to create a password and login.

AmpliFund~

Sign in to AmpliFund Support
%Y sign in with Twitter Fma

Password

O stay signed in

Cancel

Forgot my password

MNew to AmpliFund Support? Sign up

Have you emailed us? Get a password

If you've communicated wit ort staff through email previously

you're already registered. You probably don't have a password yet
though
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AmpliFund Supp

ort Site

AmpliFund”

Have 3 questis

ut AmpliFund? Search cur suppol
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Release Notes User Guides Instructions
Weekly anncuncement of enhancements, AmpliFund User Guides and Quickstart Guides Step-by-step instructions on using
updates, and fixes in AmpliFund for download AmpliFund's features
Upcoming Training and Videos Import Templates FAQs
Live training events 2nd videos on how to use Excel templates for importing datainto Frequently Asked Questions about using
AmpliFund AmpliFund AmpliFund

%

Submit a Ticket

Still need help? Submit a request to our help desk.

AmpliFund
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