
Recipient Training: Euna Grants 
Overview
April 2, 2026



Agenda

1. Introductions
2. Accessing/Activating our Euna Grants Account
3. General Euna Grants Site Navigation

• Adding Users
• Award Details
• Tasks Feature
• Reporting
• Custom Form Navigation

◦ How to Complete
◦ How to Reopen/Resubmit

• Budget Information
• Payment Requests

4. How to Access Technical Support
5. Q&A
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Logging into Euna Grants
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#1
#4#2

• Update Recipient Portal Account Owner or Organization Address
◦ Administration (left module) > License Information > Edit Pencil icon > [update information] > Update

• Award Activation Email – Account Owner
• All Users with a Security Role of ‘Account Admin’ can add Users

#3



Email Subject:  Award Activation
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Name of Account Owner

Link if you have 
an account

Link to register

Award 
Available in 
Recipient 
Portal



Update your User Account or Reset Password

5DEPARTMENT OF ADMINISTRATION  

Update User Name
[Your User Name] (top right) > Account 
Information > Edit Pencil icon > [update 
profile] > Save

Reset Password
[Your User Name] (top right) > Change 
Password > [update password] > Change 
Password

#1

#2



Forgot Your Password
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Euna Grants Login URL > Forgot your password? > [enter your email address for your User profile] 
> Submit > [use link in email]



General Euna Grants Site 
Navigation



Adding Users
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• Administration (left module) > System Security > Users > + icon (top right) > 
[complete required fields] > Create

• ‘Security’ section
◦ Being assigned to a Grant will over-ride the access selected except for the 

Advanced Restrictions information selected.
• ‘Staff Information’ section

◦ First Name / Last Name
• Email Address
• Send Email Invite to User (Send Invitation icon)
• Best Practice: Have at least two ‘Account Admin’ Users in your Recipient  Portal

#1
#2 #3 #4



Users in your Account
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Recipient Organization
(Portal Account)

User 1
(Recipient Manager)

User 2
(Additional User)

User 3
(Not Assigned to 

Grant ABC)

User 4
(Not Assigned to 

Grant ABC)
-Account Admin

Grant ABC

Grant 123 Full Access to 
Grants, 
Recipient 
Organization 
and Users

Best Practice: Each individual has their own login, do not share User login credentials



Navigating to your Award & Assigning 
Recipient Manager
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• Navigate to your Award
◦ Grant Management (left navigation) > Grants > [Choose your Grant Awarded]

• Assign Recipient Manager
◦ {Navigate to your Award} > Edit Pencil icon (top right) > [update award 

details] > Save

#3

#4

#5

#1

#2



Award Navigation
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• Details
◦ Award Information and Status
◦ Post-Award Information
◦ Award Budget Information

• Analytics
◦ Shortcut links
◦ Visual Information

• Post-Award



Award Sections - Reference
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• Details:  Default page when selecting an Award
• Amendments:  Post-Award (top tab) > Management > Amendments
• Custom Forms:  Custom (top tab) > [Select custom form name]
• Budget / Performance Reporting Periods:  Post-Award (top tab) > Management >Reporting Periods
• Tasks:  Tools (top tab) > Tasks
• Budget:  Post-Award (top tab) > Financial > Budget
• Expenses:  Post-Award (top tab) > Financial > Expenses
• Payment Requests:  Post-Award (top tab) > Cash Flow > Payment Requests



Views / Grids
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• Left Navigation – Collapse & Expand
• Grids

• Sort:  Click on Column Header
• Add Columns:  Click on Down Arrow > Columns > 

[select/unselect columns]
• Filter:  Click on Down Arrow > [choose/enter criteria] > Filter
• Columns can be dragged around (left click)



Tasks
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• Tools (top tab) > Tasks
• Tasks are automatic or manually created on your Grant

◦ Email Reminders – Subscribe to Daily/Weekly Emails
• How to Complete Task

◦ Option 1: [select Task name] > Mark as Complete icon > Confirm
 By viewing the Task individually, the Description field is viewable

◦ Option 2: [select 1 or more Task box] > Mark as Complete icon (under Actions)

#1
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Custom Forms
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• Custom (top tab) > [select custom form name] > + [complete form] > Submit

• Custom Forms can be used to collect information and/or performance reporting.

#1#2

#3



Reports
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• Reports (left navigation) > Post-
Award > [select report]
◦ Grant Budget Variance

• Popup or Right-Side Filter to select 
1 Grant

• Able to Export to local computer
◦ Export down arrow > [select 

export file type]

#2

#1



Budget Overview
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Payment Requests
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Payment Requests
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Resubmitting a Previously Rejected Payment Request

• Post-Award (top tab) > Cash Flow > Payment Requests > [Select Rejected Payment 
Request] > Edit Pencil icon (top right) > [If necessary, update any fields] > Submit

• The ‘Payment Request History’ section will update.



In System Training



How to Access
Technical Support



How to Get Technical Support
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• Resource Center (bottom of left navigation)
◦ User Guides
◦ Product Walkthroughs

• Customer support
◦ For any program-related questions, contact 

ConnectMT Customer Support. 
◦ For minor technical issues, reach out to CTC using the 

contact email, GMSAssist@ctcnet.us
◦ For system errors, account issues, or more complex 

questions about how the platform works, then visit 
the support site at https://amplifund.zendesk.com to 
submit a support ticket.

mailto:GMSAssist@ctcnet.us
https://amplifund.zendesk.com/


Support Site – View/Create Support Tickets
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1. Go to https://amplifund.zendesk.com
2. Click the Sign up link
3. Enter your full name
4. Enter your email address
5. Click the Sign up button
6. A welcome email from support@zendesk.com 

will be sent to you
7. Click the link in the email to set your password 

and activate your account

https://amplifund.zendesk.com/auth/v2/login/signin?return_to=https%3A%2F%2Famplifund.zendesk.com%2Fhc%2Fen-us&theme=hc&locale=en-us&brand_id=1236806&auth_origin=1236806%2Cfalse%2Ctrue


Resources – Support Site
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Amplifund.Zendesk.com

Euna Grants Recipient Series

https://amplifund.zendesk.com/hc/en-us
https://amplifund.zendesk.com/hc/en-us/sections/360011438094-Euna-Grants-Recipient-Series


Post Award Resources
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Where to find resources:
• All resources are found 

on: 
https://connectmt.mt.gov
/IIJA/

• The most commonly 
referenced resources are 
located under “FAQ” and 
“Internet Service Provider 
Information.”
◦ Disbursement Guide
◦ EHP Materials
◦ Euna Grants Support

https://connectmt.mt.gov/IIJA/
https://connectmt.mt.gov/IIJA/


Post Award Resources
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Technical Assistance
connectmt@mt.gov

Kim Martinell – Broadband Program Supervisor
kim.martinell@mt.gov 
406-444-3307

Moriah Keller – Broadband Program Coordinator
moriah.keller@mt.gov 
406-444-4099

Maria Jackson – Grants and Contracts Coordinator
maria.jackson2@mt.gov 
406-444-3393

mailto:connectmt@mt.gov
mailto:Kim.martinell@mt.gov
mailto:Kim.Martinell@mt.gov
mailto:Kim.martinell@mt.gov
mailto:moriah.keller@mt.gov
mailto:Moriah.keller@mt.gov
mailto:moriah.keller@mt.gov
mailto:Moriah.keller@mt.gov
mailto:maria.Jackson2@mt.gov
mailto:Maria.Jackson2@mt.gov
mailto:maria.Jackson2@mt.gov
mailto:Maria.Jackson2@mt.gov


Upcoming Technical Assistance

27DEPARTMENT OF ADMINISTRATION  

Technical Assistance Session Calendar

Topic Date Time*

Submitting Quarterly Reports
April 28 and May 14, 
2026

1 PM & 11 AM 

Permitting Overview June 3, 2026 1PM 

Submitting Quarterly Reports Q&A June 4 and June 11, 2026 1PM & 11 AM 

Submitting Annual Reports
November 3 and 
November 5, 2026

1 PM & 11 AM

*All times are MST
**Additional questions should be submitted to the Technical Assistance email at connectmt@mt.gov

Where to find webinar links:
• All webinar dates, 

times, and links to 
register can be found 
at: 
https://connectmt.mt.g
ov/Events/Upcoming

• All webinars are 
recorded and will be 
posted on the 
ConnectMT website.

mailto:ConnectMTTechAssistance@mt.gov
https://connectmt.mt.gov/Events/Upcoming
https://connectmt.mt.gov/Events/Upcoming


Questions
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